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Internet Terms and Conditions:

e Your use of the Market Services Unit website is governed by these terms and
conditions “User Terms” which you should read carefully before using the Dubai
Municipality website. By clicking on the “Accept” icon, you acknowledge that you
have read the User Terms and agree to be bound by the User Terms. The User
Terms constitute a binding contract between us. If you do not agree to the user
terms, please do not use the Market Services Unit website.

e Terms and conditions of use of the Market Services Unit website:

e < The User Terms apply to you regardless of how you accessed the Site. Companies
are required to register before using the site, and Dubai Municipality reserves the
right to grant and terminate access.

e -« Registered users are responsible for maintaining the confidentiality of their
username and password, and users are fully responsible for all activities that occur
under the username.

e - Although we aim to provide secure access to our site, we, as a result of factors
beyond our control, do not guarantee continuous free, uninterrupted and secure
access to the Market Services Unit site. We are not responsible for any interruption,
delay or defect in the Market Services Unit website or the electronic services
provided through it.

e « The conditions imposed on the use of the Market Services Unit website apply to all
uses by you of the Market Services Unit. We may suspend, suspend and/or
terminate your access to the Market Services website if you violate or if we have
reason to believe that you have violated the User Terms.

e - The Market Services Unit website is our property, and this property is protected by
copyright under the UAE copyright law. Dubai Municipality is the exclusive owner or
licensee of all copyrights, trademarks, service marks and any intellectual property
right in the Market Services Unit website.

e < You are responsible for the content of any material distributed by you through the
Market Services Unit website, and you are also responsible for all obligations arising
from your use of the Market Services Unit website.

e« The access of registered companies to the Market Services Unit website can be
terminated by the companies or by us at any time, and we may also immediately
terminate, suspend or limit the right to access the Market Services Unit website in
case of violating the terms and conditions of use.

e < The terms of the user and your use of the Market Services Unit website shall be
governed and interpreted in accordance with the law of the United Arab Emirates,

and any disputes arising or arising from the current user conditions and your use of
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the Market Services Unit website shall be referred to arbitration in Dubai before a
single arbitrator to be chosen by mutual agreement.
e« If you wish to contact the Market Services Unit website at any time regarding our

terms and conditions of use, you can send an email to us at market su@dm.gov.ae

Internet access

In order to use the Market Services Unit website, you must log in through the website. These

User Terms apply to you regardless of how you accessed the Site.

Service Obligations:

« We currently provide Internet access services through a third party. We will take all
appropriate steps to provide access to the Market Services Unit website in a fast and reliable
manner, ensure the security, integrity and confidentiality of your information, and ensure
your use of the Market Services Unit website on the Internet. Interference with the
operation of the Market Services Unit website can occur due to numerous factors beyond
our control. We do not guarantee continuous, uninterrupted and error-free access to the
Market Services Unit website. We are not responsible for any interruption, delay or
malfunction of the Market Services Unit. If you require any assistance in using the Dubai
Municipality website, please contact the unit at 04-3339861 or by email

market_su@dm.gov.ae for assistance.

« You can obtain support desk services during the official working hours of the market
services unit office. No guarantee can be given regarding any particular solution or result

proposed by the Office.
Links to other websites on the Internet

+ The Market Services Unit website may contain links to third party websites that are not

under our control.

+ We provide such links only for convenience and do not endorse and are not responsible for

the contents of any site linked to our site.

Usage restrictions:

The restrictions on use of the Market Services website apply to all of your uses of the

Market Services. We may suspend, prevent and/or terminate your ability to use the Market
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Services Unit in the event of a violation by you, or if we have reason to believe that you have

violated the Terms of Use.

You agree to refrain from the following:

+ Knowingly providing or downloading files that contain software, materials, data or other

information that you do not own or have a license for.

« Using the Market Services Unit website in any way to send a commercial e-mail or any

misuse of the Unit's website on the Internet.

« Providing or uploading files on the Market Services Unit website so that you know that

they contain viruses or corrupt data.

« Publishing, advertising, distributing or circulating materials or information that constitute
defamation, in violation of laws, pornographic materials that violate public morals, or any

other materials or information that violate laws through the market services unit.

« Participation through the Market Services Unit's website in illegal or illegal activities,

whether in Dubai or within the region in which you reside.

+ Directly or indirectly contact or include descriptions of products or services that are

prohibited by these User Terms or that you do not have the right to include or include.

+ Advertising on the Market Services Unit website for any product or service that puts us in

violation of any applicable law or regulations in any jurisdiction.

+ Using any means, program or procedure to interfere or attempt to interfere with the

proper operation of the Market Services Unit.

« Take any action that imposes an inappropriate burden or a huge impact on the

infrastructure of the Market Services Unit.

« Provide any data that is forged, illegally modified, or previously used

+ Not to grant the user name and passcode to any other person. The companies bear all the
consequences of this act and are not entitled to demand the cancellation of the transactions

issued by the authorized person.

+ Using the site in order to commit a crime or encourage others to engage in any conduct

that may be considered a crime or involve civil liability.
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« Entering or publishing any illegal content that includes discriminatory, defamatory, abusive,

defamatory, obscene or pornographic material.
« Using the Site in order to impersonate other persons or parties.

+ Using the Site to upload any material that contains programs that contain viruses, "Trojan
horses", or any computer code, files or programs that may change, damage or impede the

operation of the Site or any device or software belonging to any person accessing the Site.

« Upload, post, transmit or otherwise transmit material that you are not authorized to

transmit under any law or contractual relationship.
« Alter, damage or delete any content on the site.
« Disrupting the normal lines of communication in any way.

+ Claiming to be associated with, or representing any company, association or body without

being authorized to claim that relationship or representation.
« Post or broadcast any advertisement, promotional material or any form of promotion.

« Post any material that is inconsistent with or inconsistent with the intellectual property

rights of others, or collect or store personal information about others.
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